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Overview 

Level 2 Telecoms 

Field Operative 

As a T elecoms Field Operatives, the 

broad purpose of the role is to build, 

provide or repair telecom services 

for commercial or residential 

customers on the UK's National 

Telecom Access Network, as well as 

working on the copper and 

fibre connections to 4G & SG services, 

homes and businesses from the local 

telephone exchanges. These 

connections deliver telephone, 

internet, data and TV services to 

households and businesses. 

Typically, a Telecoms Field Operative 
will interact with a number of different 
customers on a daily basis depending 
on their role. Types of customers an 
individual might interact with will 
include communication providers with 
whom the end customer has a contract 
for a telecom service e.g. Sky, Talk-Talk, 
BT, Plus Net, as well as interacting 
directly with the service providers' 
customers, these could be residential, 
or office based. 

Depending on the specific role the 
employee could be working on telecom 
equipment in a telephone exchange, at 
height, in underground networks, in 
residential properties and business 
properties, at the side of the road and 
in any other places where a telecom 
service is required. 

Telecoms Field Operative [Level 2] 



Who is it for? 
This qualification is designed for apprentices working in a telecom 
sector and works to identify and solve telecom problems in the field. 
Individuals will attend a variety of sites where they work to solve 
issues in a fast, efficient manner. Telecom Field Operatives will 
gain a broad range of knowledge and skills about installing and 
repairing telecom services. Areas of learning may Include: 

• How to run cables
• Measure and adjust signal levels

• Make and change connections
• Configure state of the art equipment

• Risk assessment and safe working practices
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How is training delivered 

An essential element of the ESP delivery 
model is to ensure you are supported at each 
stage in your journey to enable you to fully 
succeed. 

Learners will be supported by Learning Skills 
Coaches who are experts in their field, working 
closely with employers to ensure learners gain 
the skills, knowledge and behaviours to 
demonstrate competency as a Telecoms 
Field Operative. 

Coaching & 

Mentoring 
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Expectations and 
Commitment 

We ask apprentices to: 

Attend all face to face, virtual workshops, and master classes as per the delivery plan 

Attend all programme reviews with the Learning and Skills Coach 

Submit and upload assignments and evidence to the online e-portfolio (OneFile) by 
the stipulated target date to ensure completion of and qualification of the 
apprenticeship within the given timeframe 

Complete all off-the-job activities to meet the 20% off-the-job requirement. Record all 
activities and reflections on OneFile 

Complete at least 4 to 6 hours of self-study each week inclusive of any online 
learning activities 

Complete shadowing of colleagues and mentoring 



End Point Assessment 
The End Point Assessment will begin once the employer, apprentice and 
ESP are confident that the apprentice has developed all the knowledge, skills 
and behaviours defined in the apprenticeship standard. As part of this process 
apprentices, employers and ESP will complete a 'Gateway' discussion to 
confirm competence. As part of the gateway process the apprentice will 
complete a Portfolio of Evidence during the on-programme period. 

The End Point Assessment consists of the following: 

Practical Demonstration 

Practical demonstration of 3 separate tasks 
in a simulated environment which will 
include: 

• Correct identification of telecoms cables

• Installation of a new telecom's component

• Fault-finding on the telecoms network

• Practical assessments must be carried
out over a total assessment time of 2 112
hours

Knowledge Test 

The Knowledge Test will consist of 30 questions. 
These questions will consist of closed response 

questions, e.g. multiple choice and be based 
upon the KSB mapped to this method 

• To assess knowledge, skills and behaviours
mapped to this element

• 30 questions

• 60-minute duration

• Closed book

Professional Discussion 

A structured discussion between the 
apprentice and an independent assessor 

covering a range of knowledge, skills and 
behaviours. 

It will involve the questions that will focus on 
analysis of given scenarios, coverage of prior 

learning or activity and problem solving. 

Apprentices should refer to and illustrate 
their answers with evidence from their 

portfolio of evidence, however the portfolio 
is not directly assessed 








